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Tom Heal Commercial Real Estate

T
om Heal Commercial Real Estate 
in Provo has defied many business 
odds. Founded in 1914, the bro-
kerage has passed through three 
generations of the Heal family 

and is nearing its centennial. It survived the 
Great Depression and a handful of reces-
sions — in fact, owner Tom Heal can count 
at least five downturns since he’s been in the 
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96 YEARS IN BUSINESS

industry.
   “You learn how to survive those things,” 
Tom says. “You learn that things don’t con-
tinue to go up at a fast pace forever. Eventu-
ally, there is a correction of some kind.”

Entrepreneurial entrance
   Heal Real Estate, Insurance and Loans was 
founded by Tom’s grandfather, Harry Heal. 

Harry immigrated to the United States in the 
early 1900s from Bath, England, after joining 
the LDS Church. He traveled across the sea 
by boat and crossed the plains by railroad to 
the untamed West. 
   “When he got to Utah he didn’t know a 
soul,” Tom says. 
   From the train station in Provo, Harry 
walked north to the Startup Candy Company, 

Tom Heal (left) is the latest in a strong 
business tradition, started in 1914 
by his grandfather, Harry Heal (top 
above), an immigrant from England. 
His father Ward (above) and his uncle 
Ray (opposite page) continued the fam-
ily business until Tom took over in 1997.
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where he quickly landed his first job as a 
salesman.
   “His territory was the Wild West. He drove 
his horse and buggy all over central and 
southern Utah, the Great Basin, Idaho, Mon-
tana,“ Tom says.
   Harry worked closely with Native American 
tribes, selling them train-car loads of sweets. 
Paid straight commission, Harry was making 
around $3,000 a month — more than $63,000 
in today’s money, according to numbers from 
the Consumer Price Index.
   With his wealth, Harry smartly bought 
ranches and other large tracts of land. 
Discovering he had a knack for real estate, 
he founded Heal Real Estate, Insurance and 
Loans. Harry bought and sold properties, as 
well as initiating loans for others. He became 
the first president of the Utah County As-
sociation of Realtors.
   Eventually, his two sons joined him in the 
business. Ward Heal handled the real estate 
end, while Ray worked mainly in insurance. 

Building expertise
  Grandson and current president Tom joined 
forces with the family business in the late 
1990s. However, his professional work in real 
estate started two decades prior, with his 
commercial-investment experience approach-
ing 40 years overall.
   Tom began in 1972 as an appraiser for the 
Utah State Highway Department. During 
that time, Tom started doing court testimony 
related to his real estate appraisals. He took 
appraisal courses nationally and for 13 years 
testified as an expert witness in Utah courts. 
   For a time, Tom and his wife, Sandra, lived 
out of state. During that period, Tom worked 
in the corporate side of real estate. He was 
regional vice president of real estate for a 
Kemper Insurance company and president of 

Forum 
Equities, Inc. 

Big on business
  In 1988, Tom and Sandra returned with 
their family to Utah. Looking to take a break 
from the industry, Tom started publishing 
an international travel report for SCUBA 
Divers. (Tom learned to SCUBA dive as part 
of his Green Beret training in the National 
Guard.) The publication was called “Off-The-
Wall: The Serious Diver’s Guide to Unspoiled, 
Off-the-Beaten-Path Dive Destinations.”
   When he tired of traveling the globe, Tom 
sold the newsletter to a competitor. But, he 
retained the direct mail equipment he had 
purchased to send it out. 
   Soon, companies like Novell and Word-
Perfect were trusting Mail Works with their 
direct mail advertising.
   “The business did really well for several 
years,” Tom says. 
   For promotion, Tom — a certified hot air 
balloon pilot, trained in flying airplanes and 
parachuting — bought a hot air balloon with 
the Mail Works logo.

Returning to his roots
   In 1997, after a nearly 10-year break, Tom 
decided to return to real estate.
   “I had been away from my real job for too 
long,” he says. “I thought it would be a real 
challenge to basically start over, but I opened 
up and had immediate business and just really 
haven’t had much of a slowdown since then.”
   Tom is a certified commercial investment 
member, or CCIM, of the CCIM Institute, 
which is the highest and most prestigious 
designation in the industry. He has ranked 
in the top 1 percent of all commercial agents 
nationally for sales. Tom’s expertise includes 
sales and leasing for commercial, industrial 

and retail proper-
ties.
   “Tom is a nice 
addition to his 
profession,” says 
Kevin Sutterfield, 
principal owner of a 
Provo building. “He 
is a really profes-
sional, trustworthy guy and easy to work 
with. He deserves his good reputation.”
   Steve Bushman, of Star B L.C., has worked 
with Tom for around 15 years and is continually 
impressed with Tom’s straightforward approach. 
   “He has got a lot of good contacts through-
out the real estate industry,” Steve says. “He 
fills vacancies a lot quicker than anybody 
else, and I’ve worked with a lot of companies. 
Tom is always watching out for me, making 
sure that I am taken care of.”
   Tom also stays active in the community. 
He’s served with the Provo Rotary Club and 
as a trustee of the Provo Theatre Company. 
He’s been an investor and member of the 
Economic Development Corporation of Utah. 
A former student at Utah Valley Univer-
sity, Tom has served at that university as a 
trustee, as chair of the Utah Valley Univer-
sity Foundation and as president of the Utah 
Valley University Alumni Board.
   “We love living in Utah County,” Tom says. 
“This is where we prefer to live, and we’ve 
been to lots of places all over the world.”

Longevity TIPS
Never do real estate in slow motion. 
Never wear the same pair of shoes 
two days in a row.

Tom Heal Commercial Real Estate has 
provided the best in real estate service 
for nearly 100 years.
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